As You Wish Cleaning
Quality Control Checklist

Getting Started and Basics:

· Go to kitchen to see if customer left a note
· If home has multiple levels, begin upstairs
· Begin at one point of each room and work your way around back to starting point

· Work from highest point starting top to bottom 
· If there are dirty dishes in kitchen sink, load into dishwasher and run
· Fill up empty sinks with Basic H2 and Nature Bright to soak
· Make sure when mopping to look back and make sure you didn’t miss anything and get crumbs etc. in corners
Bathrooms:

· Clean along ceiling and walls for cobwebs and dust.  Clean ceiling fans 
· Clean/dust blinds and/or curtains

· Clean/wipe light fixtures, towel bars, toilet paper holder, pictures, shelves etc.
· Counter tops/sinks, bathtubs, fixtures and showers:  make a bucket of water and a few drops of Basic H2 and wash things down.  If you have difficult stains, sprinkle nature bright and use sponge with small amount of scouring paste and scrub.  
· After you clean showers, use Basic G in corners and bottom floor to prevent mold
· Rinse paste residue well using Basic H2 in spray bottle and water as needed
· Clean in and around toilet with Basic G spraying under seat latches and under toilet base.  Use souring paste and nature bright in toilet bowl as needed.
· Clean mirrors with Basic H2 window solution

· Empty Trash: look for trash cans if you do not see one

· Throw rugs need to be vacuumed/shaken and repositioned
· Wipe down door frames and baseboards

· Sweep up hair/dirt and hand wash floor with Basic H2
· Triple fold toilet paper 
Bedrooms:
· Clean along ceiling and walls for cobwebs and dust.  Clean ceiling fans  
· Clean/dust blinds and/or curtains

· Clean/wipe light fixtures, ceiling fans, door frames and baseboards
· Clean/wipe nightstands, dressers, pictures, shelves

· Dust with cloth and window dilution of Basic H2 on all dusting surfaces
· Tidy up as needed

· Change sheets: if there are no sheets on bed(s), check washer and dryer.  If they are in washer, put in dryer to dry and make bed(s) before you leave. 
· Make beds
· Empty Trash: look for trash cans if you do not see one

· Vacuum on way out in fan pattern (be careful of damaging furniture or baseboards)
Hallways:
· Clean along ceiling and walls for cobwebs and dust

· Clean/dust blinds and/or curtains

· Clean/wipe light fixtures, ceiling fans, door frames and baseboards

· Clean/wipe tables, pictures, shelves

· Dust with cloth and window dilution of Basic H2 on all dusting surfaces
· Throw rugs need to be vacuumed/shaken and respositioned

· Vacuum on way out in fan pattern (be careful of damaging furniture or baseboards)
· Sweep up hair/dirt and hand wash floor with Basic H2

Living Areas/Dining Rooms/Bonus Rooms/Offices:

· Clean along ceiling and walls for cobwebs and dust.  Clean ceiling fans 
· Clean/dust blinds and/or curtains

· Clean/wipe light fixtures, ceiling fans, door frames and baseboards

· Clean/wipe tables, pictures, shelves

· Dust with cloth and window dilution of Basic H2 on all dusting surfaces
· Tidy up as needed (check under furniture for papers, trash etc.)
· Empty Trash: look for trash cans if you do not see one

· Throw rugs need to be vacuumed/shaken and repositioned

· Vacuum on way out in fan pattern (be careful of damaging furniture or baseboards)
· Sweep up hair/dirt and hand wash floor with Basic H2

Kitchen/Eating Areas:
· Clean along ceiling and walls for cobwebs and dust.  Clean ceiling fans 
· Clean/dust blinds and/or curtains

· Clean/wipe light fixtures, ceiling fans, door frames, baseboards, pictures & shelves

· Clean/wipe cabinets, counter tops and all appliances (removing burners and drip pans in older stoves to clean under)

· Clean inside and outside of microwave

· If sink was soaking with Basic H2 & nature bright, scrub and add paste as needed.  Rinse well with Basic H2 and water as needed.
· Clean/wipe tables and chairs

· Dust with cloth and window dilution of Basic H2 on all dusting surfaces
· Tidy up as needed

· Empty Trash: look for trash cans if you do not see one

· Throw rugs need to be vacuumed/shaken and repositioned

· Wipe down door frames and baseboards

· Sweep up hair/dirt and hand wash floor with Basic H2
· Triple fold paper towels
Entry/Foyer:
· Clean along ceiling and walls for cobwebs and dust.  Clean ceiling fans 
· Clean/dust blinds and/or curtains

· Clean/wipe light fixtures, ceiling fans, door frames and baseboards

· Clean/wipe tables, pictures, shelves

· Dust with cloth and window dilution of Basic H2 on all dusting surfaces
· Tidy up as needed

· Empty Trash: look for trash cans if you do not see one

· Throw rugs need to be vacuumed/shaken and repositioned

· Vacuum on way out in fan pattern

· Sweep up hair/dirt and hand wash floor with Basic H2

Stairs:

· Vacuum all stairs top to bottom

· Use damp rag to pull hair from corners and creases

· Clean all rails and banisters with rag and Basic H2

Basements:
· Service as requested

